
American Broadband:
Competitive Prices &
Extraordinary Networks

During the pandemic, our country’s broadband networks met the challenge of
COVID-19, enabling Americans to work from home, learn from home, stay connected
with loved ones, and otherwise meet their daily needs with the help of online services.
But not everyone benefited from the strength and reach of America’s networks. As we
build a more equitable society, the pandemic has highlighted the importance of getting
everyone connected by ending the digital divide and closing the two persistent
connectivity gaps – deployment (where broadband is available) and adoption (which
households get connected). These challenges can be met through targeted policies that
do not undermine the strength, resiliency, and innovation of our nation’s competitive,
privately-funded broadband ecosystem.

America’s Broadband Networks are Among the World’s Best.

• Traffic Load: Americans use more broadband data per capita than any other
major economy in the world,iii and U.S. household broadband lines carry 60% more
data than networks in Europe.iv

• Geographic Reach and Speed: About 86% of U.S. households have access to
gigabit networks and about 92% have access to networks providing downstream
speeds of at least 100 Mbps.i Notwithstanding the broad geographic reach of its
networks, the deployment of high-speed networks is at least 25 percentage points
higher in the United States, with U.S. households receiving speeds twice that of the
world average and 6th fastest among all 37 OECD member countries.ii Looking at
the service to which households actually subscribe, the U.S. has a 20+ point lead
compared with Europe on adoption of 100 Mbps or better service.

• Performance under Stress: America’s networks performed superbly during the
pandemic,v better than networks in many other places in the world.vi

• Overall, the U.S. leads Europe with greater deployment, higher adoption, and twice
the facilities- based competition.vii

This is the result of the massive private-sector capital investment of nearly $2 trillion
over the last 25 yearsviii – an average of $70 billion to $80 billion each year.ix U.S. per
capita investment is more than double that of Europe and the OECD countries.x
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Americans Pay Competitive Prices for Broadband Services.

• According to the U.S. Bureau of Labor Statistics, U.S. broadband prices have
remained essentially flat over the past decade, rising only 2.8% before inflation
into account – when adjusted for inflation, broadband prices have actually
declined by nearly 11% over the 2011-2020 period.xi

• The FCC’s pricing data shows positive trends on prices, speeds, and value from
2015 to 2020.

○ Adjusting for inflation, the price of the most popular tiers fell by 28% and
the price of the highest-speed tiers fell by 44%.xii

○ At the same time, speeds increased by 16% for the most popular tiers and
28% for the fastest speed tier.xiii

• The least expensive tiers in 2020 are 13.6% less expensive and 64% faster than
those in 2015.xiv
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• With these price declines and speed increases, per megabit-per-second prices
have declined even more substantially – 98% over the last twenty yearsxv .  In just
the last five years, per-megabit prices dropped 37.9% for the most popular
services and 56.1% for the highest speed services.xvi

• Low Income Offerings: Every major U.S. broadband provider offers home
broadband for prices for qualifying low-income households ranging from $10-$20
per month.

○ AT&T offers Access that costs $10/month for speeds up to 25 Mbps and
$5/month for lower speeds.

○ Charter offers Spectrum Internet Assist that costs $17.99 or less per month
for 30 Mbps high-speed internet, along with Security Suite and an internet
modem.

○ Comcast offers Internet Essentials, with a connection speed of 50 Mbps
download/5 Mbps upload for $9.95/month.

○ Cox offers Connect2Compete, with a connection speed of 50 Mbps for
$9.95/month.

○ Verizon offers a plan priced at $19.99/month for connection speeds of 200
Mbps with no contracts, no data caps, and no hidden fees.

• These are hallmarks of a competitive market. As Jonathan Nuechterlein and
Howard Shelanski explain,xvii network deployment is a high fixed and sunk costs
business, so there are “unusually strong incentives” to maximize use of the
networks.  This drives intense marketplace rivalry and result in a “significantly
competitive” market in most areas of the country today, and presents the
likelihood of disruptive competitive entry in other areas in the foreseeable future.

• Indeed, broadband is nothing like a public utility, with price and demand
characteristics reflecting its dynamic and competitive nature. Xviii
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International Price Comparisons Do Not Show That Americans Pay “Too Much” for
Broadband Services.

• Studies that purportedly show that U.S. prices are “too high” typically rely on data
that fail to account for differences in service plans, speeds, quality, product
features, connection charges, and government subsidies. They also typically fail to
account for the fact that the U.S. has vast, low density geographic areas.xix

• The most recent OECD price comparisons (2017) reflect these limitations and
biases.xx The comparisons are based on selecting a single “representative” plan for
each country.  The selection fails to adjust for population density differences, the
presence of government network subsidies, or other important factors.xxi

○ Population density alone is a significant driver of differing costs. The U.S. is
a vast nation with a population density (35.7/sq km) that is a fraction of
those of the EU (111.7), Japan (374.1), South Korea (529.2), and most
European countries (e.g., France, 122.3; Germany, 237.3; Italy, 202.9; Spain,
93.7; and the UK, 274.7)).xxii
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• Moreover, OECD analyses use only advertised speeds. The FCC’s Measuring
Broadband Americaxxiii program shows that U.S. ISPs generally exceed advertised
speed; by contrast, in other countries, experienced speeds can, as the OECD
acknowledges, “be significantly lower”.xxiv

○ The FCC’s 2020 Communications Marketplace Report compared U.S. fixed
broadband prices with those in 25 other OECD countries. The FCC found
that the U.S. ranked as the 21st least expensive before adjusting for quality,
cost, and demographic differences across countries. When these
adjustments were made, the U.S. ranked as the second cheapest on the
list.xxv

○ Even the study by New America’s Open Technology Institute that claims
Europe has more affordable broadband makes this important
acknowledgement: “standardizing costs and speeds while also factoring in
differences in population density reveals that U.S. providers on average
advertise similar prices for similar speeds as European providers.”xxvi
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